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@ Divi's Laboratories Limited

Introduction to

Divi’s

Divi’s in 2021: Setting the stage for sustenance

Divi's Laboratories Limited is now one of the leading
pharmaceutical companies in the world, manufacturing
Active Pharmaceutical Ingredients (APIs) and Intermediates.

Through our scale, reach and
range of activities, we are at the
forefront of manufacturing leading
generic compounds, nutraceutical
ingredients and custom synthesis
of APIs and Intermediates for
global innovator companies.

With two manufacturing units,
market presence across ~95
countries, a team of ~17000
people, a portfolio of ~130
products across diverse
therapeutic areas, we are one of
the largest APl companies in the
world. We are committed towards
our goal of sustainable chemistry,
thereby optimising our processes
and practices that not only protect,
but also enhance human health
and the environment.

Divi's has set up three R&D centres
comprising a team of competent
and qualified people that help
us to continuously innovate our
processes — the result of which,
10’'s of process patents were
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granted and we were able to
attain global leadership position
in  majority of the products
manufactured, while making sure
our processes and practices are
sustainable.

Vision:

We envision creating
value for all our
stakeholders by
manufacturing high
quality generic APls,
custom synthesis of
APIs & Intermediates

along with Nutraceutical

Ingredients to the
Global Pharmaceutical

& Nutraceutical industry

through sustainable
leadership in chemistry.

Mission:
We at Divi's aim to be a

responsible business, adding

value through our core

competency in the area of
chemistry while adhering to
our core values and serving
the immediate community

and at large through our
diverse social initiatives
that would establish a
strong foundation for a
better tomorrow for all
stakeholders.

Our Business Values:

Complimentary

Snapshot of our capitals

Total Revenue (In Lakhs)

:2,88,321

EBIT (In Lakhs)

:1,95,472

Profit After Tax (In Lakhs)

Trustworthy

g

Human Capital

Employees

~21,000

Safety training
sessions

Financial Stability

Reliable Supply Partner

&

Manufacturing Capital

¢5,15,147

Gross Block (In Lakhs)

«1,18,351

CAPEX
(In Lakhs)

2

Manufacturing units

Intellectual Capital

40

Process patents

12,413

R&D spend in past
three years (In Lakhs)

~500

R&D team members

Transparency

l©\
QO
Social Capital

3,435

CSR spend (In Lakhs)

~120

Programmes and
activities conducted

~4,00,000

Beneficiaries
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@ Divi's Laboratories Limited

Setting the Stage for

Sustenance

At Divi's, we aim at creating maximum positive impact along with
the best output as a responsible APl manufacturing company. We
continue on our path to fully integrate sustainability into all of our

core businesses and manufacturing functions.

We have worked hard on developing
our technology and methodology
in the background, while presenting
the company's choices in the
forefront. These choices represent
our agility, reliability, commitment
and responsibility.

We as an organisation have been
driving towards setting the stage
for sustenance in all the operational
aspects through a ‘“proactive”
approach rather than a “problem-
solving” approach. We have defined
our approach by emphasising
the facilitation for  business
growth through investments in
backward integration, creation of
significant capacities, investments
in newer technologies that enables
sustainable operations which will
make us future ready.

Setting the stage for sustenance
at this juncture is a given for Divi's,
than a choice. Divi's has always vied
for positive change that represents
the divergence of technological
innovation and a purpose driven
growth. Today, Divi's is recognised
as a 'Vision-Led- Company, where
committed teams collaborate
and strive to manufacture high
quality APIs, while simultaneously
strategising to attain sustainable
growth in the journey ahead, as
well.

08 Corporate Overview

New DCV-SEZ Capitalized

Backward
Integration

Backward integrated to most of
the starting materials, mitigating

supply disruptions

Community
Engagement

Sustainable
Operations
Investing in newer technologies

to facilitate a sustainable
operating environment

Capacity

Creation

Significant capacity expansions
facilitating state-of-the-art
manufacturing infrastructure

Continuous engagement with
the community, committing to

facilitate a better life

Annual Report 2020-21 09



Growing

@ Divi's Laboratories Limited

Footprint

Total Revenue
% in lakhs)

4,14.172

3,94,971
503,624
5,50,043
6,86,114

TFY17 FY18 FY19 FY20 FY21

Gross Fixed Assets
% in lakhs)

243,724

©
©
o
o
<
%)

3,25422
4,10,907
515,147

CFY17 FY18 FY19 FY20 FY21
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EBIT
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Net Worth
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FY17 FY18 FY19 FY20 FY21

1,38,823
1,21,936
1,83,323
1,81,329
2,62,787
1,05,327
86,958
1,33,265
1,37,271
195472

CFY17 FY18 FY19 FY20 FY21 CFY17 FY18 FY19 FY20 FY21

Book Value per share

39.68
32.76
50.20
5171
73.63
204
225
263
276
349

CFY17 FY18 FY19 FY20 FY21 CFY17 FY18 FY19 FY20 FY21

Dividend

R in lakhs)
— < O © <
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o)) o ~ N o
— [N — — [3)
MM D b W0

CFY17 FY18 FY19 FY20 FY21

Market Capitalisation

Contribution to National Exchequer

16,56,524
28,93,608
45,20,930
52,80,303
96,17,396
39,650
41,033
61,046

FY17 FY18 FY19 FY20 FY21

Direct Economic Impact

Total Revenue

Exports

Tax Expense

Consumption of material

Employee benefits Expenses

Interest

Dividend & Dividend Tax

Employees

Cost towards wages /
salaries

62,612

CFY17 FY18 FY19 FY20 FY21

FY 2020 [R@A0PAl

503,624 5,50,043

70,481

Return on Net Worth

Other benefit costs FY 2017 19%
Total personal expenses FY 2018 15%
% to sales revenue FY 2019 19%
Number of employees FY 2020 19%
(Direct / Indirect) FY 2021 21%
Customers FY 2020

Total Revenue 5,03,624 5,50,043 6.,86,114

Debtors 153321 174556 Dividend Per Share

Payments received during 524,946 6,64,879 FY 2017 10%
the year Fy 2018 10%
Debtors outstanding (in FY 2019 16%
average number of days FY 2020 16%
turnover) FY 2021 20%

Annual Report 2020-21
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@ Divi's Laboratories Limited

R in lakhs)
Turnover and Profit FY2017 FY2018 FY2019 FY2020 FY2021
Revenue 4,06,578 3,83,723 4,87966 5,31,057 6,79,861
Revenue Growth % 8% -6% 27% 9% 28%
Other Income 7,594 11,248 15,658 18,986 6,253
Total Income (% in Lakhs) 4,14,172 3,94,971 5,03,624 5,50,043 6,86,114
Total Income Growth % 8% -5% 28% 9% 25%
Profit before Interest, Depreciation and Tax.(EBDIT) 1,51,375 1,36,311 2,00,554 2.00,530 2.88,321
EBDIT to Sales % 37% 35% 40% 36% 42%
EBDIT Growth 1% -10% 47% 0.0% 43.8%
Finance Charges 226 133 350 606 69
Depreciation 12,326 14,242 16,881 18,595 25,465
Profit before tax ( PBT) 1,38,823 1,21,936 1,83,323 1,81,329 2,62,787
PBT Growth % 1% -12% 50% -1% 45%
Provision for Taxation 33,496 34,978 50,058 44,058 67,315
Profit After Tax (PAT) 1,05,327 86,958 1,33,265 1,37,271 1,95472
FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 PAT Growth % % 7% >5% 3% a2%
Dividend, Share Capital And Capital Employed
Revenue (% lakhs) 1,33,808 1,08,749 1,27,212 1,21,813 1,58,652 — . " N . .
% Share 33% 29% 27% 23% 23% Dividend 500% 500% 800% 800% 1,000%
Dividend pay out 31,951 32,004 51,206 51,206 53,094
Dividend pay-out (%) 30% 37% 38% 37% 27%
FY 2017 FY 2018 FY 2019 FY 2020 FY 2021
Equity Share Capital 5,309 5,309 5,309 5,309 5,309
Revenue (% lakhs) 1,62,825 1,63,798 2,17,452 249,850 3,17,415 R & Surpl 5 35582 500,656 6.92 022 726,360 921848
% Share 40% 44% 46% 47% 47% SServes B Surpus . e 2 i e
Net Worth 5,40,891 5,95,965 6.97,331 7,31,669 9,27,157
Net Worth growth % 24% 10% 17% 5% 27%
FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 _
Gross Fixed Assets 243,724 3,00,966 3,25422 4,10,907 5,15,147
Revenue % lakns) 47.284 34,750 59.185 59474 Eeb Net Fixed Assets 155,895 1,99,588 2,08,742 2.77,626 3,69,901
% Share 12% 9% 12% 11% 12%
Total Assets 6,21,008 6,80,778 8,04,018 8,51,411 10,72,377
Key Financial Indicators
FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 .
Earnings per share (face value of ¥ 2/-each) 39.68 32.76 50.20 51.71 73.63
Revenue ( lakhs) 52,097 48,014 56,266 /8,396 A2 Cash Earnings Per Share (face value of % 2/-each) 4432 3812 56.56 5871 83.23
% Share 13% 13% 12% 15% 13%
Gross Turnover Per share (face value of ¥ 2/-each) 156 149 190 207 258
Book Value per share (face value of ¥ 2/-each) 204 224 263 276 349
S e el FY 201/ FY 2018 FY 2019 FY 2020 Total Debt to Equity 0.01 0.011 0015 0.005 0.00004
Revenue (% lakhs) 9,460 20,028 13,609 21,524 29,883 EBDIT / Gross Turnover % 37% 35% 40% 36% 42%
% Share 2% 5% 3% 4% 5% : )
Net Profit Margin % 25% 22% 26% 25% 28%
RONW % 19% 15% 19% 19% 21%
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@ Divi's Laboratories Limited

Driven by Sustainability & Safe Culture -

A better life

At Divi's, we believe in devising innovative systems, which
allow us to balance growth and help us understand how to
contribute positively to our society. Our continuous effort is
to improve the way of living for everyone around us.

Divi's undeterred focus has always
been the protection of our natural
capital and making it accessible
for the welfare of the community. \\’,,
We understand the need for \ /
access to resources like water

& land, and their importance in g
one's economic well-being and Preventive Healthcare:
Including Covid Initiatives

hence have set clear goals and
long-term  strategies towards

building a safe environment and a ~4’00’000

healthy community. Beneficiaries

‘ mglu e ‘ﬂ b&‘i

*| IH T L&

Recently Installed Solvent Recovery System, Vlsakhapatnam

QY
o &

Conservation and Safety
Environment Standards

/A
D ¢@y

Providing Safe Encouraging
Drinking Water Afforestation

81 ~1,35,000 ~4,100 ~2,30,00,000

Locations saplings planted Energy Conserved during FY2020-21 Safe man hours achieved
: during FY2020-21
~ .
2,15,000 :
" peont ~13,100 wr

People
: CO,e GHG Reduction during FY2020-21

14 Corporate Overview Annual Report 2020-21 15



@ Divi's Laboratories Limited

Growing

Divi's has been at the forefront when it comes to safety and Initiatives of FY2020-21

wellness of the communities around us. We continue to

manage our operations and create a positive impact on the A 0

lives around the communities we operate. @ C@) o %é
RS

Over the past 30 years, Divi's has  [Fs R B e Child empowerment Afforestation Providing safe Animal

been all about ‘Sustenance through ik o . ; - e drinking water welfare

Actions’ and will continue to , Lot : :

follow this prir;flig)le. We continue ~1 5’000 ~1 ’3 5,000 81 28

to pr?mote cn en;mpgwerment, Distribution of Children Saplings Planted locations Villages

provision to safe drinking water, | . . : :

undertake green plantation drives, H k

provide  access to healthcare or Ic S ~2’1 5’000 ~ 50’000

measures, empower women,
focus on the well-being of animals,
betterment of livelihood and
development of rural infrastructure
to empower lives around us.

People People

Zi'rfﬁ()d to th School

 Bheem andﬂ

We believe these initiatives not
only improve the individual quality
of life but also the health and
well-being of the communities

A

we serve. Village
development

Villages

~ 80,000 | . @;\"JI[].LL l‘:'u ] OV I ; Centel’

People o~ 4School {PadmanabhamiMandal

““““ : (:m ;}mc Imders
CJ tc 0 G It
Distribution of Horlicks sachets at Goverment schools Setting up of community Covid center with beds & oxygen cylinders
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@ Divi's Laboratories Limited

Child

Empowerment

Education for all

The country aims at ensuring better education for all and a
better quality of life for children through education. However,
a large section of our society is still unable to send their
childrentoschool. Divi's supports children from economically-

backward families with access to quality education.

At Divi's, we believe that education
is one of the most effective ways
to even the odds of a person and
set them up for success in life.
The focus is on providing inclusive
and equitable quality education.
Through the schools around our
manufacturing facilities, we facilitate
quality education, scholarships,
technical and vocational education
to children.

Divi's wishes to provide children
the opportunity to learn and grow,
so they become healthy and
responsible citizens of tomorrow.
Our efforts at empowering children
are not limited to learning material
alone but access to safe drinking
water, nutritious food, regular
health check-ups, appointment
of teachers and setting up new
infrastructure necessary for
advanced learning at schools.

18 Corporate Overview

Highlights of FY2020-21

%) (@

009

Distribution of note
books and nutritional
products to students

105 5

No. of Schools No. of Schools

~15,000 ~660

Students Students

Theme paintings &
gym equipment

)

B 79 12 30300

S Distribution of
2% NOTE BOOKS

to SchoolGhildren

Providing notebooks to children

Digital
class rooms

9

No. of Schools

~560

Students

Shaping dreams

We have also strived to contribute
towards uplifting children who
are visually challenged, so that
they can gain access to higher
studies. Divi's has been supporting
schools with visually-challenged
students and recently has taken up
the responsibility to sponsor the
education of one such meritorious
student from Yendada, who we
believe can excel through her hard
work and determination. We hope
she reaches greater heights!

Development of Model
School, Siricilla

We realise that children require
a safe environment where they
can be nurtured and provided
guidance to overcome academic
hurdles and grow as capable
individuals. In our endeavour
to contribute towards the
growth and development of the
future of deserving children,
Divi's continues to support
the development of various
Government schools and one
such school developed this year is
the Model School at Siricilla, with
several facilities.

Development of infrastructure, Model School - Sircilla

Computer lab for visually-challenged children

Facilities provided at school:

BiE &

School Building Football Court
— 3 A\
21 %
= - 0°
Computer Lab Science Lab
Library Dinning Hall

Annual Report 2020-21 19



@ Divi's Laboratories Limited

Providing Safe Planting seeds of

Drinking Water Hope

Project Sujalam

Divi's endeavours to make safe drinking water available to Divi's is proactively taking steps to restore the green cover of
those who do not have access to potable water. Our ‘Project the planet. What better way of sustaining our ecology than
Sujalam — any time safe drinking water for all’ - aims to make to plant seeds for our future generations?

safe drinking water accessible to the communities around
our manufacturing facilities.
‘A tree for every occasion’ has Plantation Covered:

been a tradition at Divi's for years.
All our employees are dedicated

to our values of restoration ﬁe Qog **
and preservation with great p
enthusiasm. We have led major “ t?/

The water in and around Andhra Pradesh and Telangana plant.ati.o‘n driyes in the Choutuppal

contains dangerously high levels of fluoride which we & Bhimili regions, where we have

aim to purify through our Water Purification Programme = 7&8030 — overseen over 1 lakh plantations 30 ~1 ,35,000 1 02

Water purification programme

At Divi's, we understand that water is a fundamental right
to life and should be available to everyone. It brings us
immense joy to help the people who do not have direct
access to safe drinking water.

: . ; feai in villages. Promoting greenery in
SUJALAM'. We have made it our mission over the past in villag 99 Yy .

. . ) - Yo these regions has helped improve Villages Number of Number of
many years to use techniques like reverse osmosis to get 655 &0\‘3533 “@g the ecological balance and has Covered Plantations VrukshaMitras

rid of ground water impurities like fluoride, lead, sodium,
and chlorine while also installing storage water tanks in the
local communities, so that continuous drinking water is
available, accessible and consumable.

@ggoa‘&)adgs created a healthy environment.

- We have also observed the
importance of oxygen cover that
these plantations provide to the
local population in the villages.
Every sapling Divi's has planted and
will plant is to facilitate clean air for
our future generations. Over 5 lakh
cubic metres of oxygen has been

—
ke

Highlights

=

6! A

MMASS PLANTAION PROGRAM

estimated to be released by the =t v { D50 A 00201
plantation drives taken up by Divi's. 33 Divi’s Laboratories Limite

Lingojigudem

81 ~2,15,000

RO Plants People
Installed Benefitted

Dy

] e
e e it i o SRR

RO plant installed at Allamdevi Cheruvu - Visakhapatnam Haritha Haram: Plantation Programme - Telangana
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@ Divi's Laboratories Limited

Animal

Welfare

An often-overlooked part of our system are the domestic
animals around communities. We understand that dairy
farming is an important source of subsidiary income to
small/marginal agricultural farmers. In addition to milk,
the manure provides a good source of organic matter for
improving soil fertility and crop yields.

Divi's understands the importance
of dairy farming in the local
communities and has initiated
severalanimalwelfare programmes
to keep the livestock healthy.
This includes disease prevention,
veterinary treatment, appropriate
shelter management, nutrition and
humane handling.

Since  agriculture is  mostly
seasonal, there is a possibility of
finding employment throughout
the year for the rural population
through dairy farming.

The company has proposed
several initiatives, which focuses
on women who are the driving
force of this programme and play
a significant role in dairy farming.
Increasing animal  productivity,
better health and breeding facilities
and management of dairy animals
can reduce the cost of milk
production and help them achieve
a sustainable income.

22 Corporate Overview

Objectives of the project:

Project output:

To achieve 40% income increase e Increase in income and better

for participating women

To make
sustainable
activity

28

Villages

living standards of the women

involved in dairy farming
dairy farming a

and expandable o Improved health of animals

o Improved milk consumption
pattern and nutritional status of
the target households

~50,000

People
Benefitted

Conducting veterinary Health Camp

Setting the path to

Development

The people living in villages are sometimes deprived of basic
community infrastructure, due to lack of proximity to urban
areas. Under-developed infrastructure, roads, educational
centres and lack of medical facilities are a hindrance. Divi's
strives to bridge this imbalance by contributing towards the
development of the rural areas.

Kondappa Tank
(Visakhapatnam)

Recently, we developed various
facilities at the Kondappa Tank area,
by setting up of a walking track
and a Health Arena for elders. This
facility has been constructed for
the usage of people for recreation
and health activities. The area has
been developed with green cover
to provide a sense of recreation to
the elderly and children.

Significant projects undertaken

by Divi's in FY2020-21.:

Development of Children's Park
at P.M Palem

Gym equipment distribution to
Cherukupalli Panchayat

Cricket kits distribution to two
villages

Hyrdaulic Auto to Gudiwada
Panchayat

Distribution of LED lights to
Thudem

Provision of kitchen shed and
toilets at Maddipeta

Development of Kondappa Tank, Sangivalasa - Vishakhapatnam

Annual Report 2020-21 23



@ Divi's Laboratories Limited

Covid-19 Aid - Lending a

Helping hand

The year 2020 shook the global community to its core and despite all the pain and
suffering, the unbreakable human spirit has shone through. While we emerged
stronger and wiser from the Covid-19 pandemic, we are acutely aware that the

pandemic has widened socio-economic inequities.

This has made our resolution to While our cause to help people

help our communities become
stronger and made us realise that
our responsibility towards them
has to increase significantly.

continues, we also work to
remain steadfast in sustaining our
APl supply operations. For our
employees, we plan to learn from
the new operating techniques

continuity of work through the
pandemic, making their safety
and health our utmost priority.
We assure our community that
we will take the best measures
to keep them safe during these

Distribution of essential provisions to
the needy, supporting the well-being of

~1,10,000 people!

Divi's distributed rice and essential provisions such as
pulses, cooking oil and soaps to support the needy in
the communities around our manufacturing units.

Supporting the safety & well-being of

~5,000 Covid-19 front-line warriors a
day!

Divi's expressed its gratitude towards Covid-19
frontline warriors by supporting state-local police
and health care authorities by setting up disinfectant
tunnels and providing water dispensers at police check

posts, distributing disposable safety suits, nose masks,

protective eye gear etc.

(Divis) Divi's 1 abor:
T DisiN

¥ 13
T 3 B

practiced today,

Helping Fight Covid-19

Lending a helping hand to ~1,900 migrants
a day by Divi's employees!

At a time when the migrant workers set out on long
and arduous journey to their hometowns, Divi's
employees volunteered and came forward to help them
by providing food and water to help them throughout
their journey. Migrant workers travelling through Andhra
Pradesh and Telangana to their respective states i.e West
Bengal, Pondicherry, Orissa and Tamil Nadu each day by
road were provided with fruits, snacks and refreshments
voluntarily by employees.

CON
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to ensure difficult times.

Sanitising communities around our
manufacturing units, safeguarding the health

of ~5,00,000 people!

During the first wave of Covid-19, Divi's initiated by
sanitising communities using sodium hypochlorite,
spraying bleaching solution and provided bleaching
powder to the local authorities around the villages near
our manufacturing units.

\ith Support f
iKatories Limi!)ﬂ

Supplying basic needs & hygiene essentials
to Quarantine centres, comforting ~6,500
people a day!

Divi's supported the efforts of local/state government
to manage the Covid-19 situation and contributed to
the situation by providing essential products that help

maintain personal hygiene and comfort in quarantine
centres, where they are most needed.

e G300 <
A et
M Des Conona Sgread * Qg 1

il na¥ T

= P e

sl ooy
B svarre

Creating awareness among the communities
with ~7,000 families on Covid-19!

The Covid-19 outbreak has left many people feeling
worried, isolated, lonely and stressed, due to the
misquoted information regarding the pandemic. Divi's
realised that there is a need to raise awareness, build
solidarity, support each other, and be kind during these
tough times.

Annual Report 2020-21
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@ Divi's Laboratories Limited

Covid-19 Aid - Lending a

Helping hand

A gy = [ Supplying OXxygen cylinders and
I concentrators to Government hospitals in
Telangana & Andhra Pradesh!

Recently, as the Covid-19 cases in the nation were on the
rise, the need for oxygen cylinders and concentrators for
hospitalised Covid-19 patients has increased drastically.
The scenario of oxygen shortage turned many into using
oxygen concentrators, due to the unavailability of oxygen
cylinders.

In this crisis situation, Divi's extended its support by
providing oxygen cylinders and concentrators to the

=\ Government hospitals in AP & Telangana. We hope that,
this initiative helped in keeping the patients safe & have
access to uninterrupted oxygen during hospitalisation.

1,050 100

Total Number of Oxygen Total Number of Oxygen
Cylinders provided Concentrators provided

Setting up Oxygen generation plants in
two major Government hospitals, helping

patients have access to uninterrupted

oxygen supply!

Amidst the oxygen shortage across the nation due to
the sudden increase in Covid-19 cases, the need for
oxygen at the hospitals and healthcare centres had
reached its threshold.

Upon the request of the state and local government
authorities, the team at Divi's converted two of its
nitrogen plants to oxygen plants and installed them in
two major hospitals in Telangana and Andhra Pradesh.
Divi's shall continue to take initiatives in its capacity to
contain Covid-19 and extend its support in saving lives.
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Sanitising communities and spreading
awareness around our manufacturing units,

benefitting ~1,35,000 people!

Sanitisation is a preventive and strategic method to
contain the spread of Covid-19. With a surge in the
second wave of Covid-19 pandemic, one key challenge
is to ensure that the virus does not affect people in the
rural areas.

Divi's has always taken multiple measures with
an intention to promote health and well-being of
the communities around its manufacturing units.
Divi's team has been on the ground, undertaking
sanitisation activities in the communities and villages
around its manufacturing units. Also, Divi's resumed
back its activities on spreading awareness in the
rural communities, helping the people understand
the ever-changing guidelines and information about
the pandemic. We hope that these initiatives helped
people take necessary precautionary measures to self-
care and care of the community.

Supplying essential healthcare supplies
to existing healthcare centres and setting
up a new Covid-19 healthcare centre,

accommodating ~50 patients!

Divi's has always supported and will continue to support
the efforts of local/state governments to manage
the current Covid-19 situation. Divi's has set up a new
community Covid-19 centre with ~50 beds and adequate
oxygen cylinders near Visakhapatnam, Andhra Pradesh. In
addition to this, Divi's has contributed towards providing
healthcare equipment and supplies to the community
healthcare centre in Choutuppal, Telangana.

Divi's believes that in these challenging times, it is vital for
all of us to understand the community needs and keep
them covered, in our capacity.

55 ~1,35,000

No of Villages/ People Benefitted
Communities sanitised
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Divi's Laboratories Limited

Giving back to

Earth

Divi's recognises the need to fight pollution and climate change to
help sustain our ecological balance. In this regard we have joined
hands with our employees and the community to establish a culture
which takes care of the environment.

Green Belt Development

Plantation details

oY o8

~9,36,225 48%

Total no. of Green belt area within our
manufacturing facilities

~1,35,000

No. of saplings planted
during FY2020-21 plants/trees

Reducing Carbon Footprint

O’O\O
o
SO AN
‘0,50

~13,100 MT ~10% ~98,000 MT
CO,e emissions were reduced Reduction in intensity emissions Carbon Sequestration from the
during FY2020-21 (scpoe-1 and scope-2), per ton plants/trees planted so far
: of manufacturing quantity during :
FY2020-21

Key initiatives:

* Reduction in process time cycle and process optimization helped in reducing ~1,600 MT CO,e
* Modifications/upgradations in equipment design triggered in reducing ~4,800 MT CO_e

» Upgradation in recovery systems and additional add-ons nullified ~3,100 MT CO,e emissions

» Other operational upgradations benefited in reducing ~3,600 MT CO,e

28 Corporate Overview

Water Management:
()o ()

~55%
Increase in water recycling quantity
during FY2020-21, compared to
the previous year.

Energy Management

&;@é)

~4,100 MWH

Energy conserved during
FY2020-21

Waste Management

~36,200 MT
Hazardous waste co-processed/
reused during FY2020-21

Key initiatives:

¢ Upgrading to electronic mode
training system has helped
reduce paper consumption by
~4,00,000 no's

¢ Process improvements through
Green Chemistry Principles
aided in improving recovery &
reuse potential

¢ Used batteries were returned
to suppliers through buy-back
policy

e Established best in class solvent
recovery stations to recover
and re-use solvents

~11%
Reduction in water consumption,
per ton of manufacturing quantity

during FY2020-21, compared to
the previous year.

i

~8.5%

Reduction in energy consumption,

per ton of manufacturing quantity
during FY2020-21, compared to
the previous year

=
A
~16,000 MT

Hazardous waste recycled during
FY2020-21

Key initiatives:

Collecting condensate water
and re-utilising for steam
generation triggered in
conserving water by ~23,000 M3

Making use of LLE (Liquid-
Liquid-Extraction) system for
solvent recovery conserved
water by ~1,500 M3

Key initiatives:

Installing 4,800 LED bulbs
conserved energy by ~2,300 MWH

Equipment design modifications
triggered in conserving energy by
~900 MWH

Collecting and re-using
condensate water helped in

conservation of energy by
~400 MWH

99.8%
Non-Hazardous waste recycled
during FY2020-21

State-of-the-art, Off-ground Effluent Treatment Plant, facilitating a sustainable operating
environment - Unit 2, Visakhapatnam
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T
People

First

Our employees are the main pillars of our organisation
helping our operations excel beyond our expectations.
Their dedication to Divi's is inspirational and deserves a
fair response in terms of their safety and well-being. Our
organizational efforts, policies and values are directed in
such away thatit does not compromise on the environment,
employee health and safety while creating value for our
stakeholders. We strive to reduce the environmental impact
of our processes, products and services.

« Encouraging a healthy We adhere to the policies set forth by both environmental

lifestyle: Fitness centres and health & safety and occupational health & safety agencies
sports events to ensure the well-being of our most important assets. @ (@)

Through regular audits, certifications, training, usage of

+ Inspiring our people to plant |, ;1o tive equipment and in-house emergency response

trees: Making planting trees our teams, we cultivate safe conditions for our teams to thrive
signature

and conduct operations without any hindrances. We have .
- — achieved ~23 million safe man hours for the year with no Management SYStems Safety Indlcators
« Giving back to the community: o ) _ - )
reportable incidents by strengthening EHS metrics and ISO 14001 ~23 million safe man hours during FY2020-21
Voluntary efforts by our ¢ ) ST
employees to help in Covid-19 ocusing on near-miss incidents. 15O 45001 LTI frequency rate: 0.72
relief measures for migrant ISO 14064

workers with food & water . LTI severity rate: 0.143

Avg. training hours per year per employee during the
reporting period is ~14 Hrs

A
L] L] [
Training & Education Awards
o o
o, gt 3 Carried out over ~21,000 EHS training sessions covering 4-Star Rating in 13" CII-SR EHS Excellence Awards.
A AL i ~2,47,000 participants.
Qq{’ A5 4 «n Al »' 9
i e 124

Best Corporate Social Responsibility Practices Award.

30 Corporate Overview Annual Report 2020-21 31



Divi's Laboratories Limited

Business Responsibility Report

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

Corporate Identity Number (CIN) of the Company L24110TG1990PLC011854

Name of the Company Divi's Laboratories Limited

Registered Address Divi Towers, 1-72/23(P)/DIVIS/303, Cyber Hills, Gachibowli,
Hyderabad — 500 032, Telangana, India

Website www.divislabs.com

E-mail Id mail@divislabs.com

Financial Year reported

April 2020 to March 2021

Sector(s) that the Company is engaged (industrial activity
code-wise)

Pharmaceuticals
NIC Code: 210

List of three products/services that the Company
manufactures/provides

Naproxen, Gabapentin, Dextromethorphan HBr

Total number of Locations where business activity is
undertaken by the Company

a. Number of International Locations

Marketing subsidiaries at New Jersey in USA and Basel in
Switzerland for our Nutraceutical Ingredients

b. Number of National Locations

6 manufacturing facilities and 3 R&D Centres / PDSCs in
India. Refer Page No. 5 of the Annual Report

10. Markets served by the Company — Local/State/National/
International

In addition to pan India, our major markets include Europe,
United States of America (USA) and Asia.

SECTION B: FINANCIAL DETAILS OF THE COMPANY (as on March 31, 2021)

Paid-up Capital (INR)

¥ 5,309 Lakhs

Total Revenue (INR)

% 6,86,114 Lakhs

Total profit after taxes (INR)

% 1,95472 Lakhs

%‘SN‘!\"!—‘

Total spending on Corporate Social Responsibility (CSR) as
percentage of profit after tax (%)

2.15% of the average net profits of the company made
during the immediately three preceeding financial years.

5. List of activities in which expenditure in 4 above has been
incurred:-

The major areas in which CSR expenditure has been incurred
include:

1. Promoting education;

2. Rural development

3. Promoting health care including Covid relief measures;
4. Safe drinking water;

5. Environment sustainability;

6. Empowering women;

7. Promotion of rural sports;

8. Swachh Bharat initiative;

9. Livelihood enhancement program;

10. Support to Disaster Management Authority, etc.
Refer Annexure-IV — Annual Report on CSR Activities

undertaken during the year forming part of the Boards’
Report for FY 2020-21.

Statutory Reports

SECTION C: OTHER DETAILS

1. Doesthe Company have any Subsidiary Company/ Companies?

Yes, The Company has 2 foreign subsidiaries.

2. Do the Subsidiary Company/ Companies participate in the
BR Initiatives of the parent company? If yes, then indicate the
number of such subsidiary company(s)

Subsidiary Companies are closely integrated with our
Corporate BR initiatives to the extend in conformity with
applicable local laws.

3. Do any other entity/entities (e.g. suppliers, distributors etc.)
that the Company does business with, participate in the BR
initiatives of the Company? If yes, then indicate the percentage
of such entity/entities? [Less than 30%, 30-60%, More than
60%]

Yes. We have a Code of Conduct for stakeholders, which we
expect them to follow.

SECTION D: BR INFORMATION

1. Details of Director/ Directors responsible for BR

(a) Details of the Director/ Directors responsible for
implementation of the BR policy/policies

DIN Number 00005040
Name Dr. Murali K. Divi
Designation Managing Director

g

Details of the BR head

DIN Number (if applicable)

00063843

Name

Mr. Madhusudhana Rao Divi

Designation

Whole-time Director (Projects)

Telephone number

91-40-23786339

e-mail id

raodivi@divislabs.com

2. Principle-wise (as per NVGs) BR Policy/policies

Principle-wise Index:

P1 Businesses should conduct and govern themselves with Ethics, Transparency and Accountability = Code of Ethics and

Business Conduct

P2 Businesses should provide goods and services that are safe and contribute to sustainability EHS Policy

throughout their life cycle

P3  Businesses should promote the wellbeing of all employees

NA

P4  Businesses should respect the interests of, and be responsive towards all stakeholders, especially Code of Ethics and

those who are disadvantaged, vulnerable and marginalized.

Business Conduct

P5 Businesses should respect and promote human rights

Code of Ethics and
Business Conduct

P6 Business should respect, protect, and make efforts to restore the environment EHS Policy

P7 Businesses, when engaged in influencing public and regulatory policy, should do so in a -

responsible manner

P8 Businesses should support inclusive growth and equitable development CSR Policy

P9 Businesses should engage with and provide value to their customers and consumers in a Quality Policy

responsible manner
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(a) Details of compliance (Reply in Y/N)

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Do you have a policy/ Y Y Y Y Y Y NA Y Y
policies for...

2 Has the policy Y Y Y Y Y Y NA Y Y
being formulated in
consultation with the
relevant stakeholders?

3 Does the policy conform to Y* Y* Y* Y* Y* Y* NA Y* Y **
any national / international
standards? If yes, specify?

4 Has the policy being Y Y Y Y Y Y NA Y Y
approved by the board?

If yes, has it been signed
by MD/owner/ CEO/
appropriate Board Director?

5 Does the company have Y* Y* Y* Y* Y* Y* NA Y* Y*
a specified committee
of the Board/ Director/
official to oversee the
implementation of the
policy?

6 Indicate the link for the https://  https://www. NA https://  https:// https://www. NA  https:// Available
policy to be viewed WWW. divislabs. WWW. WWW. divislabs. WWW. on our
online? divislabs. com/ divislabs. divislabs. com/ divislabs. Intranet

com/ csr-and- com/ com/ csr-and- com/
Code-  sustainability/ Code- Code-  sustainability/ CSR-
of - environment- of - of - environment- Policy.
conduct. health-safety/ conduct. conduct. health-safety/ pdf
pdf pdf pdf

7 Has the policy been Y Y Y Y Y Y NA Y Y
formally communicated
to all relevant internal and
external stakeholders?

8 Does the company have Y Y Y Y Y Y NA Y Y
in-house structure to
implement the policies?

9 Does the company have Y Y Y Y Y Y NA NA Y
a grievance redressal
mechanism related to
the policies to address
stakeholders' grievances
related to the policies?

10 Has the company Y Y Y Y Y Y NA Y Y

carried out independent
audit/ evaluation of the
working of this policy by
an internal or external
agency?

*Policies conform to applicable laws and the national standards. Implementation of the Policies lie with the respective functional Heads and reviewed

by the Management.

**Divi's has policies and procedures in line with its business and conform to national and international standards relevant to the type of industry in which

it operates
NA — Not Applicable

Statutory Reports

3.

Governance related to BR

a

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Company. Within 3 months, 3-6

months, Annually, More than 1 year

Annually

b Does the Company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently

it is published?

Yes, the Company publishes a BR report annually. Web link:
https://www.divislabs.com/Sustainability-Report-2021.pdf

SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1: Businesses should conduct and govern themselves
with Ethics, Transparency and Accountability

1

Does the policy relating to ethics, bribery and corruption
cover only the company? Does it extend to the Group/
Joint Ventures/ Suppliers/Contractors/NGOs /Others?

The policy relating to ethics, bribery and corruption not only
cover the Company but also extend to our stakeholders, viz.,
suppliers, customers, employees etc. The Company'’s policy,
Code of Ethics And Business Conduct (hereafter referred as
Code of Conduct), affirms its commitment to the highest
standards of integrity and ethics. The Code of Conduct
guides all workforce including supervisory, executive and
managerial employees of the Company as well as the Board
members. Divi's Code of Conduct conforms to standards
of corporate governance by complying with the applicable
laws and regulations. This policy helps to ensure fulfilment
of responsibilities towards stakeholders and implement
standards with transparency, integrity, accountability and
corporate social responsibility in all dealings. The policy is
communicated to the employees across all the locations.
The organization makes all the stakeholders aware of the
Company's policies. The policy documents are made
available extensively for ready reference. If any unethical
issues are identified or come to the notice, disciplinary
actions like termination from job / discontinuation of
contract or agreement are resorted to.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so, provide
details thereof.

We have not received any significant complaints from
stakeholders in the last financial year.

Principle 2: Businesses should provide goods and services that are
safe and contribute to sustainability throughout their life cycle

1

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/
or opportunities.

(@) By-product management with specialized recovery
units

(b) Upgradation to energy efficient equipment
(c) Replacement of equipment to reduce the Steam losses
(d) Silos for handling powder material

For each such product, provide the following details in
respect of resource use (energy, water, raw material etc.)
per unit of product(optional):

(@) Reduction during sourcing/production/ distribution
achieved since the previous year throughout the value
chain?

(b) Reduction during usage by consumers (energy, water)
has been achieved since the previous year?

Being an APl manufacturing company, no product will
directly reach the consumer, hence point (b) is not
applicable.

i)  By-product
recovery units

management  with  specialized

Earlier, we used to send a few azeotrope-mixtures
of solvents to cement industries where they were
used as fuels as we had no recovery system. This
led us with no option other than using fresh solvent
for each batch thereby wasting precious resources.
We have now established PSDS (Pressure Swing
Distillation System) to separate an azeotrope of
homogenous mixed solvents, thereby recovering
them as virgin solvents. Due to this implementation
of this process, solvent recovery increased by over
95%. Other resulted benefits include significant
annual reduction of water by ~2,200 M3, energy
consumption by 25%, hazardous waste generation
by 95% and GHG emissions by ~2,860 TCO,e.

ii) Upgradation to Energy Efficient Equipment

Based on continual energy conservation assessments,
schemes like replacement of screw air compressors
with energy efficient centrifugal air compressors
benefited us in reducing energy consumption.
In addition to lower maintenance, other benefits
linked to this initiative include reduction in 39% of
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Divi's Laboratories Limited

operating costs, power consumption by 40%, heat
recovery achievement up to 500 GJ and as a result,
GHG emission associated with this operation is
reduced by ~3,498 TCO,e per year.

iii) Replacement of equipment to reduce the Steam
losses

Replaced less efficient steam traps with advanced
compact models. In addition to the decrease in
process time cycles, this initiative contributed in
significant reduction in water by 150 million litres,
power consumption by ~5719 MWH and GHG
emissions by ~9,800 TCO,e per year.

iv) Silos for handling powder material

Implementation of bulk powder material handling
through silos helped the company with yearly
reduction in usage of PE bags by 42,144 numbers in
addition to water conservation and associated GHG
emissions. This initiative benefited us in minimizing
process operation time cycles, hazardous waste
and manpower.

Does the company have procedures in place for sustainable
sourcing (including transportation)?

Yes, the Company has laid down a Sustainable Procurement
Policy and related standard operating procedure for the
selection and approval of its vendors for sourcing of material.
As a policy, sustainable sourcing requirements are prioritized
giving equal importance to quality, environment and ethical
factors.

(@) If yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about 50
words or so.

Divi's has a supply-chain policy aimed at sustainable
sourcing of inputs. The Company has a supplier
evaluation and qualification process. On-site audits
/ visits are made to review the practices followed at
suppliers’ sites towards this objective. The Company
has a system in place for compliance evaluation of the
EHS aspects of key suppliers and vendors for critical raw
materials / intermediates.

Has the company taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?

(@) If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

Yes, Divi's procures, where available, goods from
local, small and domestic producers and most of the
services from local communities. The Company has a
comprehensive engagement model for encouraging
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local / small vendors. Majority of daily services
are executed through engaging neighbourhood
communities.

Divi's has been continuously putting efforts in engaging
services of local people, procurement of goods from
the small producers and farmers in the surrounding
rural areas. To achieve this objective, the Company
has established a community-based skill development
centre and taken up several multifarious programmes
for upgrading their skills and business growth.

5. Does the company have a mechanism to recycle products
and waste? If yes what is the percentage of recycling of
products and waste (separately as <5%, 5-10%, >10%). Also,
provide details thereof

Yes, the Company has a mechanism to recycle the process
solvents and dispose process waste to authorized offsite
facilities for their reuse. The concept of circular economy
is well practiced in the Company and our revenues over the
years got augmented on a steady basis by implementing
circular economy through extended life cycle only. The
Company considers waste as a valuable resource and has
been meticulously abiding by, since inception, the principle
of Value Recovery Management (VRM). The normal 3R
approach (Recover, Recycle, Reuse) is extended to 12R+
in the Company. After extracting whatever possible from
the by-products (waste), the remaining residues that
cannot be gainfully consumed back in our processes even
after treatment or unusable as fuel are escorted out to
other industries for their use under Partnership for Green
Programme.

Divi's has realized that co-processing of hazardous
substances as alternate fuel in cement industry is beneficial
whereby hazardous wastes are not only destroyed at higher
temperature, but its inorganic content gets fixed with the
clinker apart from using the energy content of the waste.
For the year under consideration, approximately 95% of the
waste was recycled through co-processing. Spent catalysts
are sent back to the vendor for regeneration and reuse.

Principle 3: Businesses should promote the wellbeing of all
employees

Our Company promotes the well-being of all employees
by providing equal opportunities, facilities and a workplace
environment that is safe, hygienic, humane and which upholds
the dignity of the employees. Employee health is given top
priority. Employee exposure to chemicals is subjected to
hierarchy of controls and periodical health monitoring. They are
encouraged to provide their views and suggestions in improving
and promoting the employee wellbeing. The company
encourages participation of employees through various forums
like Grievance Redressal Committee for the resolution of disputes

or individual grievances of employees. Other avenues include

Inter compliance committees named Canteen management

committee, Safety committee. Management is accessible at

all points of time to redress grievances and complaints of
employees as per defined procedures. Employee feedback is
taken to improve the workplace EHS aspects and their wellbeing.

1

2.

Please indicate the total number of employees: 16,818

Please indicate the total number of employees hired on
temporary/contractual/casual basis: 6,058

Please indicate the number of permanent women
employees: 1,112

Please indicate the number of permanent employees with
disabilities: 25

Do you have an employee association that is recognized
by management?

Divi's does not have any employee association or a trade
union of workers.

What percentage of your permanent employees is
members of this recognized employee association?

Not applicable

Please indicate the Number of complaints relating to child
labor, forced labor, involuntary labor, sexual harassment
in the last financial year and pending, as on the end of the
financial year.

No of No of
complaints complaints
filed during pending as
the financial on end of the

No. Category

year financial year
1 Child labor/forced Nil Nil
labor/involuntary
labor
27 Sexual harassment Nil Nil
3 Discriminatory Nil Nil

employment

What percentage of your under mentioned employees
were given safety & skill up-gradation training in the last
year?

100%. All permanent employees and contract labour of
manpower contractor, undergo safety training. Development
opportunities for our employees are customized as per their
functional needs. We have in-house skill enhancement
programmes and also engage externally supported skill up-
gradation programs for employees. All employees attend
our Health & Safety training programmes.

Principle 4: Businesses should respect the interests of, and be
responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized.

1

Has the company mapped its internal and external
stakeholders? Yes/No

Yes, we have identified the stakeholders, internal and
external, who directly or indirectly influence our business
operations. Our major stakeholders are employees,
community & society, investors, shareholders, vendors,
suppliers, Government and Regulators.

Out of the above, has the company identified the
disadvantaged, vulnerable & marginalized stakeholders.

Yes, as a responsible organization, we are committed to
work for the welfare of communities around us. Various
vulnerable stakeholders around our manufacturing sites
have been identified and we have devised and implemented
various welfare & development, livelihood & skill upgradation
programs for them from time to time.

Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details thereof, in
about 50 words

Yes. Special initiatives taken by the company to engage with
the disadvantaged, vulnerable and marginalized stakeholders
is by providing books, special aids, educational material for
visually challenged, scholarship and school infrastructure.

Principle 5: Businesses should respect and promote human rights

1

Does the policy of the company on human rights cover
only the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

Our policy on human rights extends to all across the supply
chain of our group including suppliers, contractors as well
as the local communities and consumers.

How many stakeholder complaints have been received in
the past financial year and what percent was satisfactorily
resolved by the management?

We have not received any stakeholder complaints pertaining
to this principle, during the financial year.

Principle 6: Business should respect, protect, and make efforts
to restore the environment

1

Does the policy related to Principle 6 cover only the
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

Yes, we have a well-defined Environment, Health and Safety
policy and also an Environmental Sustainability Policy that
cover not only the Company but also extend to the whole
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